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$ BWY KDSSHQQJ DQG WIQIV FKDQIH IDWW+ RZ LHMOHOWLY \ RXUEXMOQHW!
6XVWRLQIQ] \ RXUEXMOHW Z IW\ RXUH IMQJ UHVRXUAHV VR J HOHDW LHVX OV

: KHQZ H&RNDVWKRZ FDP HY DUH RHDWIG WH  DUH UHVRXUAH XADQG UIHM@HQW

7KH FDQVXWRIQ IO VRP HRI WH KDUEHVWARQGIMRQV IRUD BQJ WP H 6\WRQJ
EXVIOHWHV DOR XQ @\H D FDP HOO0 DQ\ R DQL] DWRQV DQG EXVIQHWHY DUH
UHVKLLWQI WHUIRFXV DQG EXVIQHW P RGHOR EXI@ FDP HOTNH EXVIOHWHY

QWHBXP P HU ( GMRQRI
&DQDGIDQ Y%XMOQHW 2 Z QHUP DI D] LOH
Z HFRQWOXH\R THDIUH O XOLEXQOXLDO
( QWHSWHQHXU/ 7KH DUH VXFFHWIXO
&DQDGIDQ EXVIOHWHY DALRW GLYHUH
EDANI LRXQGV DQG LOGXVWIHY 7KH,
RITHUP RGHU GD\ VROMRQV | RUWH
HYROIQJ Z RUTSV QHHGV

: HDOR KDYHKUKQKWRI VRP HRI

WH RXWAMQGLQI EXMOHW HYHQW DQG
WHXSHRP 1QJ &DQDEDQ EXMQHW . VK $EGXQ@DK 6QREDU &(2 RI ' 0 =

HYHQW 1Q 9 HQWKUHV DW7KH' 0 = H[ KLELW
&RAMVIRQ 7RIRQVR
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3URP RWH RSSRUXQIHY  SLRILDP V

2 1IHUIUHH SWHP LXP P HP EHUWKLS

0 ( %&&DQDGD FRP © f o

o ~M~—~{ asMx 6XPPHU


https://www.mebccanada.com/
https://www.instagram.com/multicultural_entrepreneurs/
https://www.facebook.com/MulticulturalEntrepreneurs
https://www.linkedin.com/company/canadian-business-owner/
https://youtube.com/playlist?list=PLbj_9tyAwL1sKaE35y6r6-xOz5s9G2rAM

7 EcGe EcGElf:

N a%oyiaié%'\
%o-MOHW &RP P XQW

&DQDGLDQ %XVLQHVV 2ZQHU

$W &KHH=DDWDU 0OLVVLVVD
g . : o . .

i | %

| N

&RQOHFWYHIRQJ *

*~M~—{=aMXx 6XPPHU



6HAQWKLD 6P LWVK

&(2 DQG ) RXQGHUDW
I = 5HQVDWY DQG
6HUYLFHV

6HQVKLD 6P VK UHSUHVHOW VIKH VWWHQIWK Z IVGRP  DQG HQGXWDQFH RI ) LUML DARQV + HU
LQGLI HORXV LRRW DQG @YHG H[ SHUHQFH RI ViKH | RWHUFDUH VA WHP  KDYH EXLANKHUXQLT XH
NQRZ ®IGJH RI &DQDGLDQ JRYHUQP HQWFRUSRUDVW DQG VRFIDOW \WHP

+ RGLQJ P XOS® FHUM LFDMRQV VR VHUYH DQG VXSSRUMQGLI HORXYV SHRS®1 DQG | DP LAHV
6 HOWKID EHQHYHV GHHSO 1Q ) LML DWRQV VR LHEXL@ VKHLU QDVXUDOBIDGHUKLS SRMRQ LQ

&DQDGD

7KH LQIOXHQFH RI KHUDQFHWRUDY  LOFXXGLQJ &XP EHUDQG + RXVH &UHH 1 DURQ Z IV % IVIVK
KHUMDI H @QG VXUYH\ R/ KDV JXIGHG 6HIVKLD V XQGHUAMDQGLQJ RI Z K\ DQG KRZ ) UMV

1 DARQV DUH VKH W KWKR@HU/ &DQDGD QHHGV VR KDYH JXIGLQJ DQG SDUAFLSDWQJ LQ IRWIO
| XHODQG LHVRXUFH H WDPRQ SLRMIPW

7KHYIMRQRI L =+ DRAXD® FDP HVR 6HOVKID DV VRP HKIQJ VP LDUVR VIKH RUWJ LODOWDGLQJ
RXVBRWV VK DWK HU DQFHWRUY EXIANDQG RSHWDWG VR HQIDIH Z IMK HDUD FRE&RQLDO
H SGRIDMRQ -Q P DQ\ LHIDUWGV QRWP XFK KDV FKDQJHG LQ VKH 1 RUMK RYHUWWKH SDWV

\ HDW/ 7RGD\ Z H VHH FXUHQWHQYLLRQP HQVIDO VRFLDODQG RSHUDVMRQDOFKDADIQIHV RI VKKH
| RWLOI XHOLQGXWWM DULH LP SRWME®! VR VXLP RXQWZ WKRXVWKH LQYROYHP HQWRI ) LUAML DARQ

GIDGHUKILS

I' <+ 6RIVE DUH LV UXQ DQG Z KR® RZ QHG E\ 6HOVKID 6P MK D JUDGXDWA ILRP 8 QLYHUAW RI
9LFVRUD LQ VKH $ GYDQFLQJ -QGLIHQRXV 0 DQDIHP HQWB LRI LDP

777 QONHGIQ FRP FRP SDQ\ LGLJ IHOWDY DQG VHUYIEHV
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(IRVD. & 2 EDQR

) RXQGHU DWY/AIDFN
) RXQGHW 1 HWY RWN

(IRVD . & WBUMG DQG P DQDJIHV ViKH %DFN

) RXQGHU/ 1 HVE RN Z KLFK VXSSRUN %DFN
HOWHSUHQHX UV Z WK FDSWVO FRP P XQIW DQG
FDSDFIW EXIGELQ] + H DR WBUMG DQG GIDGV

WH $1UFDQ -P SDRWQMDWYH Z KLFK LOQYHWV 1Q
HDUD $ 1 UFDQ LQQRYDVRUY

%MFN ) RXQGHW 1 HVZ RWN LV VXSSRUAQJ
%DFN | RXQGHU/ FUHDWQJ P RUH %DFN BIG

EXVIQHWHV DQG FHGIELDWQJ %N ( [ FH@OQFH

%DFN ) RXQGHUY 1 HVEZ RUN LV HQDE@QJ DVSLUQJ
DQG DFVIYH %DFN | RXQGHU/ VR MXQFK 1XQG
DQG VFD®1 LP SDPAXOWBUXSY : H SLRYIGH WWH
UJKWP [ RI FDSLVDO FDSDFIW EXL@IQI DQG
FRP P XQIW |RUHDFK WIDJH RI ViKHLU NRXUQH\ V

7KH%) 1 Z DV EXIODQG FROWQXHV VR EH

VKDSHG E\ WH FRP P XQIW IMWHUYHV 2 YHU
%DFN | RXQGHW/ DQG RYHU  %DFN

RU DQL DURQV SDUAFLSDWAG LQ WKH %) 1

FROVX®GIQJ SIRFHW 7KHWUQ@YHG H| SHUHQFHV

KDYH LQIRWP HG VKH GHVLIQ RI VKLY LOMDWYH

ZZZ HQWHSUHQHXUY XVRUIRQWR FD | RUHQWHSUHQHX U/ EDFN | RXQGHU QHVE RWN
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$KP HG 6KDI LN 6DXG %]

&R ) RXQGHW DWO DXQV

YHWIAU 96X VLOHW %DOQNLOJ
| RU&DQDGLDQV

9 DXOMY EXLABLOJ VKH VP DUMMVEDQN DFFRXQW RU&DQDGLDQ WIDUMXSV DQG 60 %V &DQDGLDQ
EXVIQHWHV Z DQW LHHGRP  WX\MWDQG VXSSRUM RUWHIUEXVIQHW HVSHFLD@ LQ WKH HDUD
GD\V : HDW I LQJ WKLV

9 DXOMY VKH [ LUAMD@ILQ RQH EXVIOHW DFFRX QUK DWIKMW & DODGLDQ EXVIQHW RZ QHUY DQG
Z L@DARZ KHP VR JHWXS DQG LXQQIQI 1Q P LOXVMV Z IMKRXWHYHUKDYLQJ VR KIS | RRWQ

D EWDOQFK : HDW EXLGBLIQI D WP DUAEDQN DFFRXQWWKDWZ LKODARZ  EXVIQOHWHV VR JHWEDFN VIR
UXQQLQJ VKHLI EXMIOHW DQG QRWP DQDJI QI VKHLU DFFRXQW

© H DWH LHYROXMIRQL] LQJ EXVLOHW EDONLQJ | RU&DQDGLDQV %DONV DUHQ WGHWLI QHG |RU
60 %V : HDUWH FKDQILQ) KLV % FRP ELQIQJ LOQORYDVRQ DQG UHP RYIQJ FOXON\ SURFHWHV
Z H DUH LOWRGXFLQJ D QHZ Z D\ VR P DQDJH GDIO |LODQFHV VR KHS VFD®B! \ RXUEXVIOHW

9 DXOWV EXLOM RU&DQDGIDQ EXMOQHWHY RSHUIDWQJ JREDD LQYRATQJ P XOMS®I FXUHQFLHV
)5 DQG WDQVIHWY/

6WWHDP @QH \ RXUILQDQFHV LQ RQH SMFH 6XSHUFKDWH \ RXUEXVIQHW 9 DXOW | LODQFLDO
VRROY KHG \ RX Z RN VP DUMU RSHUDW | DWHU DQG IXHOIWRZ VK~ ZZ Z W YDXQWRP
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+ XGKDU DK =DKLG

&R ) RXQGHU &(2 DW
HFRQRP P L

+ XGKDL DK =DKLG %BRFNFKDLO ( QJ LOHHUWXUHG &R ) RXQGHU &(2 RI HFRQRP P L
7 DOVIMIRQLQJ WH Z RUTS | LRP D GHEWEDVHG HFRQRP \ VR DQ DWHWEDVHG RQH  RQH FDUDW
DWP H

HFRQRP P LLV D ®IDVQJ FRP SDQ\ Z MK D |@W HH GHEW UHH P RGHO 2 XUP IMRQ LV \R
WDQVMRQ VKH Z RUTS | LRP LQWAUHVWVEHDUQJ GHEWVRR HTXIW VKDUQJ DWHW @ H SDUQHU
Z IMK GHDBIUKLSV VR DFT XLLH FDUY DQG LMDV GIDVHY &XWRP HUY FDQ DSS® |RUD GIDVH LQ
XQGHU P LOXVKV DQG FXWRP 1] H WHLUSD\ P HOQW -QYHWAQJ LQ HFRQRP P LYID

/ HDVH7 RNHQV D VKDUH RI ViIKH GIDVH FRQWDPW HDUQV GRXE®1 GLI LW\ IHGV [LRP D VHFXUHG
DWHWHYHU MQJ & GD\

HFRORP P LLVZ RINQJ VRZ DUGV IW Vi \ HDULQ EXVIQHW Z VK Z HORYHU P LARQ LQ VRVIDO
DRWYH GIDVHV % DYRIGLQJ LOWAUHVWEHDUQJ GRDQV Z H DUH DE®! VR SLRYLGH FOHQW Z LK

P RUH HTXWRE®! FDVK IQRZ 1UHQG® VROMRQV : H EHIHYH VIKHVH DWMEXVIAV WDQVOW Z HD
LOVR RXUYDXXHV DQG D P MRQ VR WDQVIMRQ ViKH Z RUTS DZ D\ [LRP HQG®MW ERURZ IQJ : H
DIP VR SIRQHHUVKH Z D\ VIRZ DUGV D SRWVFLHGIWHFRQRP LF VA WMP E\ UHGXFLQJ WH VRFLIHW V
UHIDQFH RQ GHEW RUQT XLGIW QHHGV

7KLV DOMUQDWYH VR WDGIMRQDOGHEW LODQFLQJ 1V QRWRQ® EHOHI LELDOVR BGIDVH FXWRP HUY/
EXWR LQYHWIQJ FCHQW DV Z H®: H RITHUVHREXIHG DQG GLYHUM IHG GRXEM® GLJ MMHWILRV
K\ SHU IRFXVHG RQ WHVSROVIE®! DQG VXWILODE® J LRZ WK
2727 HFROQRP P LIR
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1 D] LD $ EGXO6DWDU

) RXQGHURI &KH] &KHIV

1 D] LD $ EGXO6DVKDU LV DQ HQWHSUHQHXUDO FXWRP HU FHOWLF HFRP P HUIFH ®RJLMEFV DQG
VXSSO FKDLQ SIRIHWIRQDO 3 DWIRQDWA DERXWEXL@BLIQI JBREDOHFRP P HUFH % & % % DQG
6DD6 VROMRQV EUQILQI SHRSGI FRVHUWIRXIK VIFKQR®J\ DQG WDGH

&KH] &KHIV JLYHV\ RX DFFHW VR iKH EHVWAKRP HVW®1 P HDOY SUHSDUHG E\ LQGHSHQGHQW RRG
FUHDVRUY LQ iKH LHILIRQ ' LVFRYHUGHAFLRXV | RRG P DGH Z WMRXWDGGIYHY SUHVHUYDVYHY
DQG XMLQJ |UHVK TXDOW LQJ LHGLHQW | RUD VMW DQG QXWWIVRXV P HDO

2 USHU: LVK 8V 7DNHDZ D\ ViKH \WWUHW RI P HDOSUHSSLQJ DQG FRRNIQJ DQG FBIDQLQI Z WK
MWD IHZ FOFNV &KRRVH \ RXUGLVKHV DQG | LHT XHQR\ DQG KDYH VKHP  GHQYHUHG ( DVWAKH
IRRG \ RX FLDYH DQG H[ SHUHQFH IMP DGH | UHVK E\ RXUIRRG FUHDVRU/ %H D SDUARI VIKHLU
FXQQDU NMRXUQH\ DQG H SHUHQFHV DQG LQIXHQFHV 1 HZ GLVKHV DUH DGGHG FROWDQWD VR
H S®UH\ RXUBRYH RI |RRG DQG VR EUQJ Gl I HIHQWFXIMOQHV DW RXUI LQJ HUASV

&RRNLQJ : LK 8V <RX VKLOH WH EWI KWAWMOQ WH NVFKHQ DQG &KH] FKHIV Z DQW VR EUQJ

\ RXUFX@QDU H SHUHQFHV GLLHPV® VR FRQVXP HUWY : HZ DQWWR HP SRZ HU\ RX E\ EUQJLQJ

\ RXUIRRG WADLIKWR RXUFXWRP HU/ KRP HV DQG QRWKDYLQUJ VR Z RUJ DERXWKLIK WIDUAXS
FRWV <RXUIRRG FLHDMRQV Z LG@EH VKRZ FDVHG VR D @U HUDXGLHQFH WURXJK &KH] &KHIV
DQG KDYH VKHP FLDYLQJ |RUP RUH Rl Z KDWk RX KDYH VR RITHU $W&KH] &KHIV Z H VIBNH FDUH RI
WH ULHWO DUINHMQJ SDFNDILQI GH@YHU : H KHG \ RX UHDA@ H\ RXUYIMIRQ VKDUH VKH IRRG
\RX JUHZ XS Z MK DQG VKH P HP RUHV IRLP HG Z I LW6KDUH \ RXUWRU DQG VKRZ FDVH

\ RXUVNLGY DQG VMV ZZZ FKH] FKHIV FRP

- - -
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5 DK &KUMIDQ
" HRRV 6DQVRV 3K’

) RXQGHUDW
%4 RI HFW-QQRYDWRQV

5DK &KUMIDQ' HARV 6DQVRV LV WH &( 2 DQG &R | RXQGHURI %RI HAMQQRYDVRQV D
FRP SDQ\ DW/KH | LRQWHURI WA QUKHVIE EIRGRJI\  GIYHWDILQJ P LFLRELDOI HLP HOVMRQ VR
SWRGXFH KLIK YDOXH P ROIFX®N + LV H WAQWLYH DFDGHP LE MXWDH\ P DINHGE\ D3K'  1Q
0 ROIFXMUGBFHQFH DQG H[ SHUHQFH LQ JHOHWE VMFKQR®J\ FRP P HUFLD@ DMRQ KDV EHHQ
WH | RXQGDVIRQ RI KLV GIDGHU/KLS DQG LQQRYDVRQ DW/ARIHFW) XHBIG E\ D GHHS EHAHI 1Q
VFLHQFH DV D VRRO RUSRVIMYH FKDQIH &KUMADQ LV FRP P IMMG ViR P DNLQJ D LI QL LFDQW
P SDPWQ WH IRRG LOGXWW DQG EH\ RQG WIDUAQJ Z VK FLHDVIQJ P RUH VXWILODE®! Z D\ VR
SIRGXFH | RRG LQJUHGIHOQW 3DWIRQDW GHGLFDWG DQG | RWZ DUG WIONIQJ &KUMADQ LV
GLLYHQ VR WDQVDWA VFLHQW LF LOVLI KW LQVR UHDOZ RUTE VROMRQV WHHUQJ Y4RI HFW
“QQRYDVIRQV VRZ DUG VFLHQW LF EUHDNVIKLRXJ KV | RUD KHDOKIHU P RUH VXWIDLODE ®

VRP RURZ

%4 RI HFW-QQRYDVRQV LV D ELRWMFK WIDUXS RQ D P MMRQ VR KDUQHW VIKH SRZ HURI P LFLREHV
VR FUHDVM D NLQGHU KHDGKLHU DQG P RUH VXWILODE®! |RRG Vi WP 8 IQJ VIP LU
WIFKQR®RI\ XVHG VR P DNH EHHU Z LOH DQG LQVX@Q %4RIHPWFRP ELQHV DGYDQFHG
ELRWMFKQR®J\ Z MK WDGIMRQDOI HIP HOVMRQ MFKQR®RJI\ VR FUHDVM P LFUREHV FDSDE®1 RI

HI | LFLHQV® SLRGXFLQJ | XQPMRQDOP RBIFX®IV VIKDWDLH WUKFWLD@ DQG | XQPURQDM

HT XLYDBIQWR KRVH | RXQG LQ QDWIH : WK WHIUDSSIRDFK UHVRXUFH GHP DQGLQJ

LQJ LHGLHQW FDQ EH P DGH VXWBIQDE® E\ SDWIQJ WDGIMRQDODI UFX@XLDOFRQWDIOW $V

DQ LQIMDOI RFXV VIKH FRP SDQ\ LV Z RUINQJ RQ SLRGXFLQJ | XQPURQDOS@QWQJ LHGLHOW VXFK
DV KLIK LOWQMW SLRWALQ VZ HHWQHU/ [ VZ HHWAUWKDQ VXJIDU P SRUBQWD 94RI HRWY

WIFKQR®RJ\ SMWRLP 1V DGDSVDE®! Z KLFK SDYHV VKH Z D\ |RUIXWWUH SLRGXPMRQ RI D LDQIH
Rl KLJK YDOXH LQJ UHGIHOW EWRDGHQIQJ WHIULP SDFWRQ WH IRRG  EHYHLDIH LQGXWM DQG
EH\RQG  ZZZ ELRIHPMQQRYDVRQV FRP
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$UQDY 0 LVKLD

) RXQGHUDQG &( 2 DW
' <1 ( 7THFKQRQRJILHV -QF

$ QDY 0 LVKLD LV D VHUDOHQWHS UHQHXU SDVWIRQDWA DERXW
WIFKQR®RJI\ P SOIP HQVDMRQ | RUVRFLHVIBOGHYH@RSP HQW-Q
$UDDY LV SLRXG VR KDYH Z RQ WH SUHWWI LRXV %8 96X VIOHW
8QGHU Dz DUG IRUEHLQJ WH ) RXQGHUDQG &(2 RI ' <1 (

' <1 ( VD% %6DD6 FRP SDQ\ VKDW/SHFLDA HV LQ SIRYIGIQJ
FXWQJ HGJH DQDOVEV | RUVKH | RRG DQG EHYHWDIH LQGXWA  -W
LQORYDWYH VRIVE DUH XW@ HV $—DQG P DFKLOH GDURLQI VR KHG

) Qv GUYH QHZ WDIILF RSWP 1] H VIKHLU LOWALRDORSHUDVRQV DQG
H SDQG VR QHZ KHLIKW

' <1 ( KH®V\RX WR P D] IP 1] H\ RXUWHVRXUFHV DFLRW \ RXU

HOWLH EXVIQHW E\ FHQWDQ LQJ GDVD RQ \ RXUFXWRP HU/
RSHUDVRQV DQG FRP SHWRUY VR JLYH\ RX FXWIQJ HGIH LOVIKW

DQG DXVRP DWFD@ VDYH\ RX P ROH\  ERRW\ RXUP DUILQV
7KH | RRG DQG EHYHWDJH LQGXWW, LV VRXJIK EXWKHG LV KHUH 3DUWD 5 DKL

-QROHRI VKH P RW\GHP DQGLQI  XQFHUMLQ LOGXWMHY ' <1 ( V &72 &R IRXQGHU
WFKQR®RJI\ JLYHV ULHWIDXLDQW D FRP SHWAYH HGJH LQ DQ HYHU

FKDQILQJ P DUINHWFTP DV DQG SURYLGHV LHWIXUDWAXUY Rl DA

BIYHY ViKH FRQILGHQFH LQ P DNLQJ GDVID GUYHQ GHFLMIRQV VIKDW

GUYH KHWEXVIQHW JURZ WK ZZZ G\ QHDSS FD
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1 HIDU<DJKRREL

&R IRXQGHU &(2 DW
&RM®U XO=RQH

1 HIDU<DJKRREL$ VHUDOHQWHSUHOQHXU
SDWIRQDWA DERXW/HKDYLRU&KDQJH IRU* RRG

&RMU XO=RQH LV D Z HOEHLQJ IDFVRU. |RU
GHVLIQLQJ SLRGXFW \R P SLRYH ViKH WIDVHA R
Z HOEHIQJ 1Q LQGIVIGXDY @ H LOWAI LDWA

FRJ QMIH VFLHQFH Z VK LOWWQR) HOWWAFK QRERJ LHV
VR FUHDV SHU/RQDA@ HG VROVRQV

-R\ L 2 XUSWRGXRFAZ RUNV @N\H D GLI V2OYIVIDP LQ
IRUP HOWOKHDAOK DQG MKHGV RXU
FQHQW P SLRYH VKHWWUTXDOW RI @H

&RARU XO=ROH LV VK\H WIDUARI D ELJ GUHDP 7R
KHG HYHU RQH HONR\ D KHDOK\ DQG KDSS\ @H

Z I VXWLODE ® KDSSLOHW

© H GHWLIQ H-2 <FDURQDOVROMRQV | RUP HQVIDO
KHDOK 2 XUP DAMRQ LV FHOWAUHG DLRXQG | LYH
SIADW 7HFKQR®RJ\  Y4HK DYLRUDOG FLHQFH

6VRU VIAQJ ' DVID DQG 3RVIVYH ( [ SHUHQFHV

ZZZ FR®UXJ RQH

—
" YW
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(P P DQXHO$ NLQGH®A

) RXQGHUDQG &(2 DW
%OXH * XDUGLDQ

(P P DQXHO$ NLQGH® <RXQJ HQWHSHQHXUDQG DQ H[ SHUHQFHG VRGIHUZ LK D
GHP ROWUDVWAG KIMRU Rl Z RINQJ 1Q VKH P LU LQGXWWM

%XH * XDUGLDQ GHYH®RSHG VRIVE DLH VMDWXVHV ( P RURQDCS QDOWVY RI NlGV VRFLDOP HGLD
XVDIH VR GHWFAO HQVIO+ HDAK 3 LRE®IP V EHIRUH W VRR WA

© HZ RWN Z WK SDUHQW VR JLYH IKHP  WH RSSRUXQIW VR 1LQDE VIDNH VKH BIDG LQ VIKH RQAOH
WDFH $ WDFH VMDWOQR SDUHQWADQ DI I RUG VR GRVH

$—SRZ HUHG VROMRQ XVHV QDWILDOMQI XDIH SLRFHWIQJ VR GHVMPWZ DURLQJ VLI QV LQ UHDO
WP H

~GHQWI\ FKDQJHV HDUD RQ
2 XUDSSURDFK XVHV DQ HDUD GHWAPRQ 0 HQVIDO+ HDOK . H\ ERDUG VR KH® VXSSRUM RXU
|DP LO

8 QGHUAMDQG KRZ VKH\ LH | HH@QJ
2 XUS@MWRLP XVHV ( P RURQDCS QDOMY VR XQGHUAMDQG DQG | @I SRWMQMDED KDLP 1XO

@QIXDIH

) LOG VIKH WLJ KVWXSSRUN
© KHQ FKDQIJHV KDSSHQ Z H LGHQW\ WKH W KWSLRIHWLIRQDY VR VXSSRUM RXUFRQFHUQV

277 EXHIXDUsIDQ FD
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(QIR-LD / HQR =KDR

&R ) RXQGHUW DW
/ RQIDQ 9 MRQ

/ RQIDQ 9IVIRQ &RUS  + HGLQJ ) LLHI LI KLY
VHH WWH XQVHHQ

2 XUO IMWRQ LV VR KHS VDYH @YHV E\
GHYHRSLQJ DGYDQFHG WFKQR®RI\ VR | VWWAKH
QHHGV Rl SHRS®! Z RINIQJ LQ GDQJ HURXV
HQYLLRQP HQW

%DVHG DWO FO DWHU-QQRYDVMRQ 3DWN LQ
+DP LORQ 2 QDUR / RQIDQ 9IMRQ VD
SWRYIGHURI GHVLJQ DQG VDBV Rl HOKDQFHG
YIMRQ DQG FRP P XQIFDWRQ GHYLFHV

2 XUYIMRQ LV VR EXL@ DGYDQFHG SLRGXFW \R
| DFH H[ WHP H FKD@BIQJ HV Z KLFK DUH SDUAR
DQ HFRV\ WP VR HOKDQFH FRP P XQIFDVRQ
DQG HIILFIHQR | RUVKH Z HDUHW/

ZZZ ®RQIDQYIMRQ FRP
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&RAMVLRQ 7RURQVR + LI K@J KW

&RAMRQ J DVKHUHG RYHU DWHQGHHV | LRP FRXQWIHV 1Q 7RIRQVR
$ LHFRUWG ELHDNIQJ  SHUFHQWRI WIDUXSV LQ Z HWH Z RP HQ IRXQGHG
SHUFHOWRI DAMMIQGHHVDWHZ RP HQ  SHUFHQWRI VSHDNHUY Z HUH Z RP HQ
WIDUMXSV DQG SDUQHW ILRP  FRXQMHVDQGa  LOQGXWWMHV Z HUH H] KLEMQJ
&$ P LARQ KDV EHHQ LOMIFWMG LOWR VIKH 7RUIRQVR HFRORP \ RYHUVKH FRXUM RI ViKH
WUHH LQ SHURQ &RAMRQ HYHQW VIQFH

ZZZ FRAMRQFRQI FRP
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7KH W HGMRQRI 6-$/ &DQDGD WWH @U HVW RRG LQQRYDVRQ WDGH VKRZ 1Q 1 RUK
$P HUFD FRQFOXGHG RQ D KLJK QRWM LQ 7RLIROWR LQ 0 D\

7KH OWMAHGIMRQ RI 6-$/ &DQDGD Z DV D UHVRXQGLQJ VXFFHW Z VK P RUH WMDQ
H KLEWRUD/ DQG EWDQGV ILRP  FRXQWIHV SDUAFLSDMQJ  7KH HYHQWDFKLHYHG D UHP DUNDE®!
YIMVRUWDI | LF RI LQGXWM SIRIHWIRQDY [LRP  FRXQWIHV Z WK LHSUHVHQVMRQ
ILRP D@SRYIQFHV Rl &DQDGD 6-$/ &DQDGD QRWRQO® VKRZ FDVHG D GLYHU/H WDQIH RI
FRP P HUFLDORI | HUQJV EXWDAYR DWADRVG D VLI QU LFDQW @&RZ Rl YIVRU/ VIP LADUVRR Z KDWZ DV
OWWHHQ LQ 6-$/ &DQDGDV MWWKRZ 1Q 7RIRQIR  Z Z Z IDBDQDGD FRP
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7KH &DQDGLDQ 3 RGXFH 0 DUNHVQJ
$ WRFLDVIRQ &RQYHQOWRQ DQG 7UDGH 6KRZ

Z DVWH ELJJHWWKRZ Z MK RYHU SHRS®!
DWMQGLQJ VKH HYHQW  H[ KLELVRU/

LHSUHVHOMQJ RYHU  FRP SDQIHV DFFRXQWG
IRU VTXDUH |HHWRI ERRVK VSDFH RQ

WH 7DGH 6KRZ | GRRU

$P RQI WRWMHZHH  LOWAUDMRQDOH] KLEVRU/

ILRP FRXQWIHV &DQDGIDQ H KIEMRW
DQG  [lDAMMP HH[ KIEMRW 7KH 1HZ

3WIRGXPN6KRZ FDWH LOFXGHG ~ SLWRGXFW I LRP
GUITHWHQWFRP SDQIHVY Z2ZZ FSP D FD
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7KHB6RIWSLGH Rl 9%0XMOHW ( QUUHSUHOHXUWKLS
+ RZ VWR %X L@ 7UXH 5 DSSRUV

~Q WISWLQJ (GLWLRQ RI &DQDGLDQ %XVLQHVV 2ZQHU
— UHIHUUHG WR WKH LPSRUWDQFH RI EXLAGLQJ UHODWL
YDULRXV VWDNHKROGHUV WR VXSSRUW DQ\G VXVWDLQ EXNLQHV\
HQWUHSUHQHXUVKLS - DOVR HPSKDVL]HG WKH LPSRUWAHQFH RI
OHDUQLQJ VRIW VNLOOV WR EXLOG VXFK UHOQWLRQV¥LSV

~Q WKLV HGLWLRQ - ZDQW W%X\UOBBUL@D?HH{)Z,HVEF\Ra |%A ~
5DSSRUWVRIW VNLOO WKDW LV IRXQGDWLRQYE (! xp _QQDWLF

- OHDUQHG WKH EHVW WRROV IRU WKLV IURP P\@AOQ&®UL) 7HDFK

R SRoEbo Senion snon son wen ShELBREARERY

QVKLS

IRU KLV 9HUEDO $LNLGR +HUH DUH WKH
5DSSRUW \RX QHHG WR EH

/ILNDEOH
7TUXVWZRUWKN\
SHVRQDWH ZLWK WKH RWKHU SDUW\

TUXH 5 DS&ENUVAWHDWHG DW WKH RYHUODS RI WKHVH
WKUHH FKDUDFWHULVWLFVY LQ D NLQG RI 9HQQ GLDJUDP
(DFK RI WKHVH FKDUDFWHULVWLFVY DORQH LV QRW HQRXJK

3HRSOH EHFRPHZKNOQ BOKH\ GEHDIHIORERQILGHQFH
-W LV WKH W\SH RI &RQILGHQFH WKDW LV PL[HG ZLWK KXPLOLW)

3HRSOH EHFRPH 7UXXWQRWKMHI\ GHPRQVWUDWGDG B | 61\WSUNRBHDIQI K
SRZHU XQGHU FRQWURO DQG L9QWHRDQW\HY @/® WQ R/G FRRVX SSCKHDGJ D F
ZLWMOSDELOLWLHY DQG 5HVXOWY &RPSHWHQFH

3HRSOH 'HYHORS S5HVW®DHIFK RWKHU Z B KX@QHWKRHNY LKYOZWAL RIQ
DSSHDUV ZKHQRMKKH WD BHQWUHG UDWKHU WKDQ VHOI FHQWUHG

'"HYHORS DQG XWLOL]J]H WKHVH WRROV LQ FRPELQDWLRQ ZLWK HI
D PDVWHU DW EXLOGLQJ 5SDSSRUW
JRU PRUH LQIRUPDWLRQ RQ SHXUHDXHRHL RFOIRGRNV DYEWLWKH $XWKRU
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<RXU PRELOH EXVLQHVYV

) LQG JRYHUWOQP HOW
SWRILDP VDQG

VHUYLEHV | RU\ RXU
EXVIOHW

e 6HDUK | RUIHGHIDOSWRYIQADO
DQG P XQEESDQJRYHOP HQW
SWRILDP V DQG VHUYEHV

e  5HAHYH QRWIEDARQV VHOW
GILHAVD VR \ RXUSKRQH

e 1HZ SWRIWP VDQGHIEHV
DGGHG P ROKO®

e $FFHW DYDIDE®! RO\ RXU
SUH HUHG GHYIFH

KW8V 7277 WG IMGH FDQDGD FD MV IVHG HQ FDQDGD EXMOHW DSS

WY YM



&RP 1QJ -0

5DWHHG: D@ DGED
6RFLDO (QWUHSUHQHXU
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6 KHLGD 6 KDKL

&R ) RXQGHU &(2 DW
$ GDSWV

$ GDSVIV SLRYIGHV FLLFX@UDQG DGDSWIYH
VROMRQV | RUVKH EXLOVHQYLLRQP HQW

7KHZ RUT LV FRP P IWIQJ VR
GHFDUERQL DMRQ : H KH® GHQYHUWKH
QHW] HLR SWRP IVH RQH EXIQBIQJ DWD
WP H

5HGXFH: DWW 8 QGHUAMDQG WKH
YDOXH RI \ RXUH MQJ P DVAUDY DQG
RSWP 1] H UHXVH DQG GHFRQWUXPURQ
SO

2 SWP JH' HVLJQ ( YDXDWM
RSWP 1] HG DGDSVIMRQ GHVL) Q RSVRQ

JHQHUDVMRQ DQG DQDOWY | RUHQHUI
FDUERQ DQG FRVWMLHGXFVRQ

2 |1 VHW&DUERQ * HQHLDWM FDLERQ
RI I VHWFUHGLW EDVHG RQ RSWIP 1] HG Z DWH

P DQDJHP HQWDQG EXLAELQ] DGDSVIMRQ
SO
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$KP HUS5DILT

&(2 DWBRXTK

$KP HUSDILT LVEXL®IQI &DQDGDV UHDOHWIWMA  KRP H VHUYLFHV P DUNHVE @FH

6RXTK LV &DQDGD V UIHDOHWIMA ~ KRP H VHUYLFHV P DINHVB@FH  Z H UH RQ D P DMRQ VR

VP S@\ HYHU WHKS RI \ RXUKRP H EX\ LQJ DQG RZ QHUKLS MRXWDH 6P SO VHDUFK
FRQQHFWDQG WDQVDFWZ WK WX\AMMG VHUYLFH SLRYLGHUY DFLRW \ RXUHQWLH KRP H NRXUQH\ DV
D EX\ HU RZ QHU RUVH@IU D@LQ RQH GLI MDOS@WRLP

- HDUIHDWDP RI WMFK VDYY\ LHDORUW/ P RUNDIH ELRNHWY @Z \ HW DQG UHDOHWVM
SWIRIHWIRQDY RQD P MRQ VR VIP SA\ ViKH KRP H EX\ LQJ DQG RZ QHU/KLS NRXUQH\ E\
EXLGEIQI DQ HQG VR HQG GLI VDOUHDOHWIVI VHUYLEHY P DUNHVB@FH LQ &DQDGD

+RP HNRXUQH\ WP SQILHG 7KH FRP SOGMA KRP H EX\ LQJ DQG RZ QHUKLS NMRXUDH\ LV UIKW
DWWk RXUILQIHUASY DQ\ Z KHWH DQ\ WP H

([ SQRUH 6HUYLFH 3 RYLGHWY 6LP SO VHDUFK FRP SDUH DQG FRQQHPAZ LK WIKMMG VHUYLEH
SIRYIGHW/ D@LQ RQH SOWRLP

) LOQG 5 HDARW 6P SO VHDUFK FRP SDWH FKDWDQG FRQOQHAAZ MK LHDORUY EDVHG RQ WKHLU
SWRILBNV RFDMRQV WHYLHZ V DQG DUHDV Rl VSHFLD@ DWRQ

6HFXUH ) LODQFLQJ * HWMQJ \ RXUP RUNDJH DSSIRYDOMWWI RWHDVIHU 8 VH RXUSOWRLWP VR
VHDUFK DQG WDQVDRWZ IV LQGHSHQGHQWP RUVDIH ELRNHWY 8 S&RDG GRFXP HQW HWIQ
FROQWDFW DQG | DWMADFN \ RXUP RUATDJ H DSSLRYDOSURFHW

2727 \RXTK FD
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0 DUNQD « LDEH" X
* DVNLHZ LF]

&R ) RXQGHU/ DW RV®

/ RV@® LV &DQDGD V ILWAZ 1Q Z 1Q
SOWRWP IRUKRP HEX\HW/  WHDO
HWIDW LQYHWRWY / RWD LV D
KRXVIQJ |L.ODQFH FRP SDQ\ RQ D e : HLOQYHWZ MK \ RX VR LHDFK D GRZ Q SD\ P HQW
P DMMRQ VR P DNH KRP HRZ QHUVKLS <RX GRQWSD\ DQ\ LOVAIHWARQ RXULQYHWR HQW

P RWH DFFHWLE® VR &DQDGLDQV <RX GHFIGH Z KHQ VR EX\ XV RXW

( DUDHUDFFHW VR KRP H RZ QHUWKLS <RX D@ D\ VNHHS D P DNRUW RI KRP H HT XIW

KHEV RXUFXWRP HU/ EXL@ Z HDOK
| RUWHP VHQ'HV DQG WHLWJIDP LOHV
DQG Z H DWIH KHWH VR P DNH WKDW
KDSSHQ

%X\ D KRP HZ LK RQQO GRZ Q

QYHWMQ VKH KRP HV RI UHDOKRP HRZ QHW

+RZ GRZHGR LW % KHSLQJ
KRP H EX\ HW Z WK 'KHLUGRZ Q

SD\ P HQW-Q H[ FKDQJH IRURXU
GRZ Q SD\ P HQWFRQWIEXVIRQ Z H
VNH D SIHFH RI VIKH KRP H V 1 XWUH
DSSUHFIDVRQ

&R RZQSUP H* 7$ UHDOHWIWA

' RQWIDNH RQ D P RUADIH RUH WD H[ SHQVHV
6VDUMQYHWAQJ | LRP

$SSLR[ P DWO® SIRMIFVG DQQXDOUHXILD

Z2ZZ QRW FRP
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$KP DG 6KDK ' XUDQDLLQ FROMQPWRQ Z I\ 8 / -V
6SUQJ 0 HHVIQJ Z DV DW DQIHY 6SHPAXP 1Q
7RIRQWR 7KLV H[ FOXVLYH HYHQWZ MK RYHU
DVQGHHV ELRXJ KVWRI HIKHU BIDGHUY LQ WKH | LHEBV
Rl UIHDOHWIMA DQG UHVLAHQFH VR VKDLH SUDPAFDO
VROMRQV VR SLRWIPWFRP P XQIVHV DQG

LOYHWP HOW LRP FQP DVid UVMN 6RP H RI ViKH NH\
VRSLFV GLVEXWHG Z HUH

e 3MFHVIRUSHRS®! 6KLWQJ P DUINHW DQG WH
VRFLDOGUYHU/ EHKLOG WKHP

e &UHDWQJ BRFLDO9DXXH &R EHQHILW RI FQP DWW
UHVLOHOQFH

e 5LWN$WHWP HQW RUD &KDQILQJ &@P DM

e /HDUQLQJ ILRP / RFDQY &RP P XQIW HQIDJHP HQW

IRUP X\WWDOEHQHI LW

e 7KH3RZ HURI 5HVRILW &UHDWQJ FQP DV LHDG\
EXIQELQIV

e 6DIH $IIRUGDEGH $WDLODE® 3RAFIHV DQG
MUDVIAT LHV VR DGGUHW ViKH KRXVIQJ DQG FQP DV

RV 777 XQRU
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8 LEDQ/ DQG -QWIMXWA 8/ -6SUQJ 0 HHWQJ

7RURQVR KDG RYHU DWMQGHHV 1Q

GD\ VRI HYHQW QHVYZ RUINQJ DQG SWRIWDP P 1QJ 6RP HRI W(H KLJK@ KW Z HWH

(GIH&LW 8 LEDQLVP  6XEXUEDQ 8 UEDQLVP
&IAHV WDWRQFH Z HUH FRQUGHUHG RQ WMH HGJH
Rl VKH YDWA7 RIRQVWR P HWRSRQ/BQ UHJ LRQ DUH
QRZ H[ SHUHQFLQJ H SRWLYH SRSXOMRQ

JWRZ WK 7KH GLDP DWF UVH Rl VKHVH QRZ

IRLP HUVXEXLEV LOVR WKX® XUEDQ LQJ KXEV
SUHVHQW D QHZ P RGHOIRU1 RUM $P HUFD 7KH
GUYHURI VKLY WDQVIRLP DARQ LV SURI UHWLYH

P XQLFLSDOBIDGHUKLS 7KH SDQHORI P D\ RU/RI
WUHH RI &DQDGDV | DWW LRZ LQJ FHQWALY

0 MMDXJID %.DP SVRQ DQG 0 DUINKDP  VDOHG
DERXVWH EUGI HV DQG EDULHUY VR VKLY

DWRXQGLQJ WDQVIRLP DVRQ

8 LEDQ / LYLQJ 5RRP VLQ VKH

0 LOXVMH 6P DUN&LW
7KH SDQGHP LF KDV DFFHBILDVMG WKH
WDOMMRQVR D P LOXWM FIW XLEDQ
SMQQIQI P RGHO: WK SWR[ P IW
GLYHUMW GHOMW DQG XELTXIW DWWKH
FHQWAU VKLV QHZ WDP HZ RN IRU
GHYH®RSP HQWRI | HUWV RSSRUXQIVHV VR
WDQMRLP VKH XUEDQ | DEUF LOVR D
@QGVFDSH Rl Z DODE®! EINHDE®!
HOFDYHV QHVE RUINHG E\ VXWILQDE ®
WDQVSRUMVRQ

(P HULQJ ILRP D FRQIOXHQFH RI FRQGIVIRQV XQLT XH VR WMH SDQGHP LF  VKH GHP DQG |RU
RXVBRRUFRP P XQDOVSDFH VIKH VIINHRYHURI \WUHHWYXU DFHV | RUDOMUQDVYH XVHV DQG ViKH
QHHG VR MP S WIUAHFRQRP LF JLIRZ VK XUEDQ @YIQJ LRRP V KDYH | RXQG VXFFHW LQ D Z LGH

YDUHW RI XUEDQ DQG VXEXUEDQ FRQW[ W

YW

2727 XQRU
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0 XQIFLISDOBIDGHU/ ILRP  DFLRW &DQDGD
JDWHUHG LQ 7RIRQR 2 QVDUR VKLY Z HHN IRU
/ RFDO$ FURQ 1 DMRQDCE HVXQV ) &0 V
$ QQXDO&RQI HLHQFH DQG 7UDGH 6KRZ
0 RUH VKDQ P XQLFLSDOH®IFWAG RI | LFLDY
J DVKHUHG VR HQJ DI H QDVIRQDOSDUN BIDGHU/
DQG WHSUHVHQVVYHV VR VKDSH ) &0V SRTR\
SURUMHY DQG VR GLVFXW ViKH FKDQBIQJ HV
DQG ViKH RSSRUMXQMHY VKDWFRP H Z MK D
WDSIGO JURZ LQJ &DQDGD

YW

o ~M~{ asMx 6XPPHU

3UHVIGHOWY ) RUXP 96X LABLQJ
Z HFRP LQJ FRP P XQLWHV IRUD
JWRZ 1QJ &DQDGD P XQLFLSDOBIDGHUY
GLVFXWHG WWH FKD@IQJI HV DQG
RSSRUXQMHV | DFLQJ P XQLELSDOAHV
DVVIKH\ VHHN VR EXLAS FRP P XQIVHV
WDWDLH KHDOK\ VDIH LQFOXWLYH
DQG | RFXVHG RQ SIRYIGIQJ VKH EHWW
SRWIE®I TXDOV RI @H IRUD | DWV

JWRZ LQJ &DQDGLDQ SRSXMMRQ
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